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IDA FOUNDATION TO OFFER FREE SHIPPING UNTIL THE END OF THE YEAR 
Since the early start of the pandemic we have been supplying PPE and other urgent supplies to 
countries worldwide, and we have seen the effects of the unforeseen costs that come with it. Budgets 
need to be reassessed and customers must find a balance between products required and increased 
transport costs. 

To support with transport costs, the World Food Program (WFP) helped many humanitarian  
organisations in COVID-19 by offering Free-to-User cargo services, but this is now ending. Under this 
service, approximately 80.000 m3 of cargo was dispatched free of charge, reaching 169 countries and 
62 organisations. We appreciate WFP’s initiative in providing this service, as we know it has benefited 
many of our partners.  

To extend the benefits of this initiative, IDA would like to bridge this gap and step in to provide its 
own free cargo service to all customers from today until the 31st of December, on all new stock 
orders from our Dutch warehouse. In doing so, we hope that our customers can continue to serve as 
many patients as possible in these challenging times.

The following transport options are included in this offer:
•	 Via sea to all main seaports
•	 Via truck to all destinations within Europe 
•	 Via air to main airports up to 1000 kg chargeable weight

If you want to make use of this offer or receive more information, please reach out to your IDA  
contact.
 

TERMS AND CONDITIONS
•	 Applicable to orders from stock in the Netherlands on CPT / CIF / CIP basis
•	 IDA will propose a freight plan as usual and select the most optimal route in consultation with 

the customer
•	 It can be fulfilled as a combination (e.g. part sea, part air), and can be a main shipment and/or 

back order
•	 Freight plans must stay within reason and consider sustainability, meaning: goods and  

volumes will be planned in their usual mode of transport, routes, type of container, etc.
•	 For air shipments, if the chargeable weight exceeds 1000 kg, we will invoice the difference 
•	 The offer does not include insurance charges and license fees
•	 Only applicable to new orders, meaning: formal purchase orders received on or after 3/11/2020 
•	 This offer cannot retroactively be applied to purchase orders received before 3/11/2020
•	 In principle, the offer cannot be used in combination with other discounts, or discounted prices 

through fixed term price agreements 
•	 The closing date for booking new orders will be 31/12/2020
•	 Deliveries and invoicing must take place before 31/3/2021
•	 IDA general sales terms and conditions are applicable (e.g. demurrage, force majeure, etc.)
•	 No rights or obligations can be derived from the proposal
•	 The offer can be withdrawn by IDA Foundation at any moment


